2019 UNDERCOVER PHONE CALL INVESTIGATIONS
TO CHINESE HOSPITALS
Extremely short waiting times for organs
Payments for transplants
Organs available on demand
Beginning in 2006, various investigators have made calls to Chinese hospitals posing as
patients needing organs. Doctors in these hospitals have admitted using Falun Gong
practitioners as organ sources, offered Falun Gong practitioners as organ suppliers,
stated they use live organs from prisoners and refused to divulge the source of organs.
Below are a selection of transcripts from 2019 phone call investigations conducted by the
World Organisation to Investigate the Persecution of Falun Gong (WOIPFG). The China Tribunal
assessed similar evidence by WOIPFG and found their work to be authentic.
(The China Tribunal’s comments on WOIPFG can be found in the China Tribunal Judgment.
https://chinatribunal.com/wpcontent/uploads/2020/03/ChinaTribunal_JUDGMENT_1stMarch_2
020.pdf)
The following calls were published after the China Tribunal Judgment was released.
List compiled by the International Coalition to End Transplant Abuse in China (ETAC).
Call transcripts and audios provided by WOIPFG. Full transcripts can be downloaded at:
https://endtransplantabuse.org/wp-content/uploads/2021/01/2019-Phone-Calls-to-ChineseHospitals-WOIPFG_compiled-by-ETAC.pdf
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HOSPITAL: People’s Liberation Army No. 107 Hospital,
Yantai, Shandong Province
CALL RECIPIENT: Dr Feng Zhendong
DATE: September 1, 2019

EXCERPT

Investigator: Oh, if the registration is okay, in the fastest case, how
long do we have to wait?
Dr Feng Zhendong: It depends on if we have the liver source. If you
had called earlier, then we would have had it today.
Investigator: What does it mean that if I had called earlier?
Dr Feng Zhendong: It means that I would have done it for you today.
Investigator: Ah, is that so? That means…
Dr Feng Zhendong: Today…
Investigator: So it can be done quickly, right?
Dr Feng Zhendong: Right.
Investigator: So they have a friend that recommended… a
classmate recommended that we go to the military hospitals, saying
that your hospital does a good job and also quickly. So I think, yes.
Dr Feng Zhendong: Because our hospital generally has relatively
abundant liver sources, many donated organs. So our liver sources
are relatively abundant...
Investigator: Registration means waiting in line, right?
Dr Feng Zhendong: Yes. It would be good if you had called last week.
Investigator: Is that so?
Dr Feng Zhendong: We would have had it today...
Investigator: So almost every day you have [organs]. Whether it
matches or not is another issue. Is that what you mean?
Dr Feng Zhendong: Not almost every day, but we basically have
[organs] almost every month.
Investigator: Ah, every month.
Dr Feng Zhendong: Yes, in the fastest cases, we basically have
organs every week.
Investigator: Ah, that’s fine. So if we are lucky, maybe we can get it
done on the same day or the next day. That is also possible.
Dr Feng Zhendong: Yes, if you come here to register, maybe a liver
source will become available immediately. But the surgery can be
done at least three days later. It cannot be done as soon as you
come over.

ETAC NOTE:
1. The call indicates
that this PLA hospital
has organs arrive on a
particular day.
2. Normally surgeries
are not done 3 days
after an organ
recipient goes to the
hospital for the
transplant. An organ
recipient is rushed to
the hospital once the
organ becomes
available.
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HOSPITAL: Second Affiliated Hospital, Hainan
Medical University
CALL RECIPIENT: Dr Zhang Shanbin, Nurse
name unknown
DATE: March 19, 2019

EXCERPT

Investigator: [...] Do you do kidney transplants yourself?
Dr Zhang Shanbin: Yes, I do!
Investigator: Oh, you do. Then I’d like to ask, is my relative going to have his examination
done as an inpatient, or at the outpatient clinic? How would you arrange all this?
Zhang Shanbin: An inpatient examination is more convenient for the patient, since all
organs are allocated nationwide… allocated across the entire country, you see? ...
Investigator: What I’m saying is that the time is needed from admission, examination, and
all the way to the transplant surgery—the entire time?
Zhang Shanbin: Now listen, if he is admitted first and gets his examination done first, it
would probably take another four or five days or so after his examination is completed,
okay?
Investigator: Okay. You can do it [the surgery] in just four or five days after his examination
is done, right?
Zhang Shanbin: Yeah, we can do it right after the examination.

HOSPITAL: First Affiliated Hospital,
Zhengzhou University
CALL RECIPIENT: Nurse Yan
DATE: September 2, 2019

EXCERPT

Investigator: Well, if that is the case, if you can do hundreds of cases a year, based on that
figure, it should be no problem to get it done in half a month, right?
Nurse Yan: Ah…Most of our cases are done like in half a month, yes, most of them are like
that. For the details, you will have to talk with the director in person, and I can only give you
a rough idea now, because the director, along with his whole group, is off work now.
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HOSPITAL: First People’s Hospital of
Kunming
CALL RECIPIENT: Dr Yang Ping
DATE: March 21, 2019

EXCERPT
Investigator: I would like to ask, roughly, on average, how long does it take to get the surgery
done at your hospital?
Dr Yang Ping: What is his blood type?
Investigator: He has blood type B, blood type B, ah.
Dr Yang Ping: For blood type B, it shouldn't take long. If lucky, if after this call you get him
registered today, he may get one by tomorrow. That happened a lot! [...]
Dr Yang Ping: You can rest assured of the quality. We do a medical examination to check for
any illness, and must be responsible for that. We can do seven or eight cases in a month.

HOSPITAL: First Affiliated Hospital,
Zhengzhou University, Henan
CALL RECIPIENT: Nurse Wang
DATE: June 10, 2019

EXCERPT

Investigator: Right, you are right, because after the confirmation, is your liver source supply
tight? Can we get a liver organ soon? Can we get it in a month?
Nurse Wang: Well, in some fast cases, wait time is only two to three days, but in slow cases,
it’s about a month. This will need…. [...]
Investigator: Then how long will it take us to get discharged, if the postoperative recovery is
good?
Nurse Wang: Normally it’ll take two to three weeks. [...]
Investigator: Director Guo is the chief surgeon, right?
Nurse Wang: Director Guo is our liver transplant surgeon here, Director of Liver Transplant. [...]
Investigator: How many years has he been doing [liver transplantation]? How many years have
your doctors been doing liver transplants?
Nurse Wang: [We] started that just a few years after 2000. The number of cases in the past
two years went higher, because of our more marketing efforts and the slightly higher public
recognition we got.
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HOSPITAL: Beijing YouAn Hospital,
Capital Medical University
CALL RECIPIENT: Dr Zhang Zhen
DATE: June 24, 2019

EXCERPT

Investigator: Ah, my husband is blood type B, so, approximately how long does he need to
wait for his surgery?
Dr Zhang: Generally, we can make the arrangements in one month.
Investigator: Is it possible to get it done in one or two weeks? It is an urgent case.
Dr Zhang: You know, he must come over to get the tests done first. We’ll determine how
soon we need to get it done based on the test results. Such routine surgeries usually can be
done within one month.
Investigator: Oh, based on your experience, the shortest wait time is less than one month,
or perhaps half a month, right?
Dr Zhang: Well, in some cases, it can be done in just a few days.

HOSPITAL: Bao Gang Hospital, the Third Affiliated
Hospital, Inner Mongolia Medical University
CALL RECIPIENT: Zhang Shengbin, Director of
Hepatobiliary Surgery Center, Vice President of Bao
Gang Hospital
DATE: July 8, 2019

EXCERPT

Investigator: So, in general, how long would be the wait time, according to your
experiences? Based on your experience, can it be done in a week, in the fastest case?
Zhang Shengbin: Sometimes that happens, if there’s an organ source that suddenly shows
up in these few days! If not, it could be ten days to half a month, one or two months, or
something like that.
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HOSPITAL: Armed Police General
Hospital, Beijing
CALL RECIPIENT: Nurse name unknown
DATE: July 10, 2019

EXCERPT

Investigator: So, based on your experience, is there a chance to have it done in a week?
Nurse 1: Like those who have been waiting here, some are fast. There were cases where it
took two weeks; there were also cases where it took one month; there were cases where the
surgeries were done right away upon admission, when there were matched organs found.
So, it’s hard to say, because the liver source and kidney source are not communicated or
arranged beforehand and it is possible that there is a match that becomes available all of
sudden, which we don’t know either.

HOSPITAL: Qilu Hospital, Shandong
University
CALL RECIPIENT: Doctor Wang
DATE: August 23, 2019

EXCERPT
Investigator: Oh, those 18 beds are all for liver transplants, right?
Doctor Wang: Right. It is impossible for you to get admitted into our hospital as soon as you
arrive here.
Investigator: Oh, so we have to wait for it.
Dr Wang: You need to check if there’re any patients being discharged. If so, if beds become
available, then it is your turn.
[...]
Dr Wang: Hum… If fast, it’s only half a month. It depends on how soon our patients can be
discharged. If they are discharged quickly, if the hospital beds become available, then
getting admitted into the hospital can be very quick.
ETAC NOTE: This call indicates that it is possible to receive a transplant once a hospital bed
becomes available. This is not possible in an ethical system. It indicates the organs are available
on demand and dependent on a bed in the hospital being available.
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HOSPITAL: Tongji Hospital, Tongji Medical
College, Huazhong University of Science &
Technology
CALL RECIPIENT: Dr Chen Dong, Chief Physician
DATE: September 11, 2019

EXCERPT

Investigator: Yes, then that hospital told me to get into the queue. They also told me to call
and inquire about a few more hospitals, and pick whichever hospital offers the shortest wait
time. Oh, does your hospital do it every day?
Nurse: We almost, almost do that daily.
[...]
Nurse transfers the investigator to Dr Chen Dong
Dr Chen Dong: What is his blood type?
Investigator: His blood type is B.
Dr Chen Dong: They all have to wait, have to wait, it won't be very fast, it will take at least
about a month.

HOSPITAL: Hospital of Zunyi Medical School
CALL RECIPIENT: Liang Guiyou, President of
Guizhou Medical University and Former President
of Affiliated Hospital of Zunyi Medical School
DATE: April 12, 2019

EXCERPT

Investigator: How about the wait time? How long does he need to wait
for surgery?
Liang Guiyou: It depends, it depends. Ask him to call me.
Investigator: Ah, so approximately, in a half a month, is it possible to get
it done?
Liang Guiyou: Ah, it should be fine. It can be done in three months for
sure.
[...]
Investigator: I must ask for a kidney organ of good quality and a wellexperienced surgeon, you know? Well….
Liang Guiyou: Yes.
Investigator: If this is okay, then how about the organ sources? Can you
find us a healthier, younger and better one (organ)?
Liang Guiyou: I can get it, I can find one.

ETAC NOTE:
There are a
number of leading
questions in this
investigation
however the call
recipient still
offers important
information so it
has been included
in this document.
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HOSPITAL: Armed Police General Hospital,
Beijing
CALL RECIPIENT: Doctor name unknown
DATE: March 8, 2019

EXCERPT

Investigator: Hey, I'm from Hebei. May I ask if your hospital still does liver transplants?
Doctor: Yes, we do. Go ahead!
Investigator: Ah, well, one of my family members has advanced liver cirrhosis. Now he is
looking to have a liver transplant.
Doctor: Then you come over here!
Investigator: So, how long is the wait time if one goes to your hospital?
Doctor: Ah, come over here. That depends on your personal situation, okay? You’re welcome
to come.
Investigator: How long will he wait to have it done? Can you give me an approximate figure?
How long will he wait?
Doctor: It can be done within one or two months.
Investigator: How much does it cost to get a transplant done?
Doctor: Ah, let’s talk about that when you come over here, okay? Come here and we’ll take
the time and tell you the details.

HOSPITAL: East Division, Ningbo Medical
Center LiHuili Hospital
CALL RECIPIENT: Doctor name unknown
DATE: February 21, 2019

EXCERPT

Investigator: I’m calling from Qingtian. I have, eh, a friend, a relative of mine, who wants to
have a liver transplant. I wonder how long he needs to wait if he wants the surgery done in
your hospital?
Doctor: Ah, what’s his blood type?
Investigator: Blood type B.
Doctor: Ah, generally speaking, there are relatively more B-type patients in our waiting list.
So it may take two to three months.
Investigator: Two to three months! What would be the shortest wait time? Is it possible to
get it done a little sooner?
Doctor: The shortest one—it depends on the liver sources. If you are determined and lucky,
if there is a suitable liver available, it may take a few weeks for blood type B if you are near
the front in the queue.
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2006 PHONE CALL REVEALS THAT FORMER PRESIDENT
JIANG ZEMIN ISSUED THE ORDER TO KILL FALUN GONG
PRACTITIONERS FOR THIER ORGANS
In one forensically verified phone call, Bai Shuzhong, the former People’s Liberation
Army (PLA) Minister for Health, confirms that a direct order to harvest organs from
Falun Gong was issued by former Chinese president, Jiang Zemin.
Investigator: "… regarding taking organs from the detained Falun Gong
people for organ transplantation, was it an order from the director of the PLA
General Logistics Department?"
Bai Shuzhong: "Back then, it was Chairman Jiang. There was an order. It
instructed to carry out this thing, that is, organ transplantation.
SOURCE:
China Tribunal Judgment: paragraph 324, footnotes 230-231
https://chinatribunal.com/final-judgment/
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